Drive practice success

MAKE YOUR PRACTICE MORE VISIBLE, MORE AVAILABLE AND MORE ACCESSIBLE THAN EVER BEFORE

-'l- HealthEngine




About HealthEngine

At HealthEngine, we build products your patients love to use.
Products that help them find, book and manage their health
appointments online, quickly and with ease.
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HEALTHENGINE FOR

Allied Health

Looking at the figures we’ve got through,
HealthEngine has done a fantastic job.

HealthEngine provides everything an Allied Health e By Elretndr Jos = HERE
Practitioner needs to give their patients the best care : |
experience possible. It's no wonder that Australia’s
best Allied Health Practices, like HFRC,
use HealthEngine.

We've noticed a definite boost to our
appointment numbers since publishing our
availability through HealthEngine.

As your practice grows, HealthEngine

helps you run it more efficiently: unlimited
SMS reminders with rebook functionality,
automated patient recalls, online
appointments that integrate with your PMS -
and that’s just the start.
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HealthEngine fast facts

90*
O
96% 9/10 34%

attendance rate on patients rated the of patients look online of HealthEngine patients have
appointments booked via HealthEngine online for a practice near them only ever booked at the same
HealthEngine booking experience as when they move house. practice.

Good or Excellent

&

+3,500 +18,000 Top 10 in Charts 4 million

Practices in Australia using Practitioners have a HealthEngine app is in the Bookings were made on
HealthEngine to connect with Professional Profile on Top 10 Chart for iOS and HealthEngine last year
patients 24/7 HealthEngine.com.au and Android free downloads
the HealthEngine app [Health & Fitness category]

« 1§ HealthEngine

Source: HealthEngine data 2017



Optimise Your Bookings

Free up your front desk and enjoy a fully
optimised booking flow



-'% HealthEngine Practice Admin [ OPTIMISE YOUR BOOKINGS
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Online Booking System

Enabling your practice website and Facebook page to
receive patient bookings 24/7, even when your lights are
switched off.

Show times for All Practitioners (7)

Book appointment

d by wfall HealthEngine Today

Tomorrow
10:00am 10:10am 10:20am 130am
1:10am 11:20am
Sun
Jump to today

10:30am

This product includes all Engage Your Patients product FREE.

See Engage Your Patients section for more information.

Our patients’ feedback has been very
positive; they love the convenience of
finding and booking appointments online

Dr Adrian Sue, Practice Owner
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Sidebar

s Health=ngine

Pump up your patient numbers with the convenience of
online bookings, no matter what practice management

Show
All Appoiniments >

software you’re using. ==
Ei30am DD X

v
v

Availability is Everything Currently used by over 1800 practices across Australia,
Sidebar can be installed on as many computers as

required - at no additional cost - and can be used by
multiple practice staff concurrently.
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Engage Your Patients

Easily connect with your patients and nurture
long-term relationships



Practice Success Tools

EMAIL APPOINTMENT REMINDERS

Your patients have never been more organised

IN-PRACTICE SMS COMMUNICATIONS

Let your patients know next time they can book online




Practice Success Tools

PATIENT SURVEYS

Giving you the ability to hear feedback from your patients

Each practice that offers online bookings with the HealthEngine Online
Booking System receives Patient Surveys after each appointment to help
the practice understand their patient experience. This allows practices to
take action on feedback to improve their business or praise staff.

The survey responses can be viewed in Practice Admin and the practice
will receive an email each time there is a new response to view.

You are able to opt-out of this free service at any point.

RATINGS & REVIEWS

Publishing positive patient feedback to encourage new patients

The star rating in the top right corner of your Professional Profile is based
on ratings and reviews from patients who have attended your practice.
This helps people considering your practice to see if previous patients
have been happy with their experience and would recommend

your practice.

With this service switched on, you are eligible to be reviewed for the
HealthEngine Patients Choice Award, presented to the top 100 practices
that receive the top scores in Australia on HealthEngine.com.au

Only positive reviews that have been received will be published on your
Professional Profile and this is reviewed by HealthEngine’s Quality Control
team. Rating scores are refreshed annually.

ENGAGE YOUR PATIENTS

b

!

Book appai

Show imes for

All Practifioners

e el Hintile

OKEBY

General practice is the most wide and varied field of medicine and we have all

areas covered with our fabuleus team of doctors who are all locally trained,
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Practice Success Tools

Whether you’re a new practice to HealthEngine
or a long-time customer, we will send you
merchandise upon request to help your business
get the most out of the HealthEngine products.

v Posters to let patients know you accept online
bookings 24/7 and offer SMS recalls (if applicable)

v Appointment cards to help patients note information
and their next appointment date

v Window decal to let your patients know that they are
able to book online with you if they have missed you
during business hours

Next time,

book online.

Next time,
book online®

e Health i S

Appointment Cards

€

ONLINE

BOOKING

AVAILABLE HERE
R o et

(Do > i) «fe! HealthEngine

Poster Window Decal

b’ HealthEngine

ENGAGE YOUR PATIENTS



Medication Manager

Give your patients the ability to monitor their daily medication.
With Medication Manager, patients are reminded when to take
their prescribed doses, and prompted when it’s time to rebook
an appointment before their script runs out.

v v
v v
v v

.‘
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PRACTICES LOVE MEDICATION MANAGER @

Provide better health outcomes by enabling your
patients to access medication information and dosages,

exactly as prescribed, with practitioner notes sent home
with them via their app.
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Grow Your Practice

Innovative tools to consistently
grow your patient base



Professional Profile

First impressions last. With over 1 million users searching
HealthEngine each month for services like yours, you
want to make sure your first impression with a patient is
a good one.

v v

Book appointment

Perth Fsychalogist

Engaging Resolution in Life, Work and Relationships

A resolulion

I’'m someone who doesn’t regularly visit a physio...
so having a list of doctors to choose from was
very helpful. | also love the ease of finding the

availability of all physio’s and determining their
distance from me.

Paul, HealthEngine user
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Practitioner Profile

We understand that, as a practice, it is important your
practitioners are presented well online, are linked with
your practice, and are able to display information that
educates patients researching them online. That is why
we provide free Practitioner Profiles with your practice’s
Professional Profile.

v v

1:1 HealthEngine joner  Sign Injtoin Ase yous a Praction?

Joseph (Jos) Gardner o A

Owerview

Qualifications and Experience

Languages spoken

For new patients, they can view the
practitioners’ profiles and make a
decision on who they’d like to visit

Dr Shane Morley, Practice Owner
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HealthEngine Patient Match

Display your available appointments to HealthEngine users

who are ready to book with you now. «x§ HealthEngine Q4 Books Practfone
This is a pay-for-performance product and there is no charge for existing  Physiotherapist w appointments in Parth Metro
patients to book an online appointment here. A small Match Fee is
incurred only on NEW patients that book from HealthEngine. i B cosi S TEGHWE | Reacit |REkhg
Ay  AM PM ARer Hours Mare Refinements -~

LifeC.

ist appointments this week in Perth

v Fill gaps in your appointment book

v Display your appointments to over 1 million patients using
HealthEngine.com.au and the HealthEngine app per month

Madeley
LifeCare Kingsway Physiotherapy Femusz 50k R

CnrWannen e > 15kmAway B Map

Avenu 2, MBC arwannersc Road 2nd Hepbur

| renue, Madeley, WA 6063

« Only pay a ONE-OFF Match Fee for NEW patients to
your practice (no charge if from your Google AdWords
campaign)

v Have control with capped monthly spend limits available 0 Tl Sl | s il | Ml Wil
Tomorrow 11:00am 12:00pm LifeCare Mt Pleasant Physiotherapy resussn 50%
Applecross 3 6 Gk Away @ Map
Jcarﬂ Level 1/ E#6 Canning Highway,
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Featured Listings

Be discovered first & stand out from the competition in
your area. l:':l-lea!’thEr‘x].rn:‘

| Physiotherapist « appointments in Perth Metro

In a search on healthengine.com.au and the HealthEngine app, Y WO PO
Featured Listings appear in the top 3 positions of the results page; L Py
boosting the featured practice’s visibility over competitors.

Physiotherapist appointmaents this week in Perth

145 results fourd IS YOUR
v G teed in the top 3 h result eeaATE TS
uaranteedad a earance in e 10 searcn resulits p . = \ ifeCare Kingsway Physiotherapy s REBATE THIS |

PP P LifeCare Kingsway Physiotherapy Freatureo e b . ?E

for a specific postcode you want patients from*

Madeley
v When coupled with HE Patient Match, see an :
) . . . CnrWanneroo Road and Hepburn Bam || vavope. || g | sz || vomps || s || oo
approx. 8x increase in online bookings Avenue, Madeley, WA 6065 o catila ven

$1000 GIFT

v Be competitive, ensuring patients see you
first when they need to act now

* Must have available online appointments for today and/or tomorrow
Source: HealthEngine.com.au data *‘ HealthEngine



Google AdWords galiner

To attract even more patients to your practice’s online
bookings, you can run a Google AdWords campaign
with HealthEngine.

GO g Ie physie inelaramont

s Tomarmaw  Apsanarents foday

Physictharapy in Perth - WA's Most Pepular Physio

I0) Litacarm Clarariont

V Clar: 1
o o
Budyiise Fipscienpy B

Acilyats Fryste & Pllales

v v Local convenience is key as "near me” searches for
health-related services have doubled since 2015.
> People don’t want to travel too far for treatment,
particularly in an emergency, so they’re on the
v . .
lookout for local practices they can get to easily

Source: Micro-moments Guide - Feb 2017. ThinkwithGoogle.com.au
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Get in touch

To find the right solution for your practice, contact our friendly team today.

1300 377 639 | support@healthengine.com.au | practices.healthengine.com.au
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