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Outpatient &

community solutions

All-in-one customisable solutions for organisations to manage outpatient
appointments, helping you maximise client engagement & efficiency to
optimise your patient experience.
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Flexible features

Our flexible solutions offer all the below features and more
including patient engagement options available like Telehealth.

Online Booking System

Allow patients to book appointments easily online 24/7, enabling patient
convenience & peace of mind.

Reminders and Communication

Send reminders & targeted communications via email & SMS to reduce
DNAs & keep patients informed.

| o | Patient forms

+ Send patients digital forms pre-appointment to reduce admin time.
Customised to your requirements.

Waiting List

Be notified of patients who are on your waiting list & say goodbye
to empty appointments slots.

Multi-site management & reporting

Manage everything in our easy-to-use portal. Harness the power of data to
identify & drive service improvements.

Integrations including with Patient Administration Systems

Reduce manual data entry with our integration options tailored
to suit you.

Check-ins
Q Allow patients to check-in at your waiting room or online helping reduce wait
times & front desk queues.
(") Patient feedback (PREMS & PROMS)

Capture feedback as part of the patient journey & improve your patients'
experience and outcomes.

For more information, contact us on 1300 377 639 or visit practices.healthengine.com.au/hospital-outpatient
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